SuccessWare 6.0.3 Release Notes

Systems No Longer Supported

» Systems prior to Windows XP Service Pack 2 are no longer supported (which
includes Windows 2000).

* Mac OS X 10.3 “Panther” is no longer supported.

* Mac OS X 10.4 “Tiger” prior to version 10.4.11 is no longer supported.

Known Issues

The following issues will be resolved in a future release:

* Authentication windows asking for the user’s password may appear when
printing or displaying help for the first time on Mac OS X 10.6 “Snow Leopard.”

» External reminder window does not appear on Mac OS X 10.4 “Tiger.”
* Appointment searching is disabled.

* Pop up menus do not appear properly on Windows 7. Their right sides are cut
off and they look like this:

Version
01/01/2009 'y

Enhancements

» Added the ability to log email transmissions to aid debugging SMTP server
connections.

Resolved Issues

* Resolved a problem that caused SuccessWare to crash when Insert Field was
selected in the email and letter editors.

» Resolved an issue where the start times of upcoming appointments inserted
into emails and letters could be in the wrong order for multiple appointments.



» Resolved a display issue where the Schedules or Work Hours lists would
appear in list view even though lists were hidden.

* Resolves an issue that kept the auto email "To" pop up menu from being
refreshed when the client was changed on session forms.

» Resolved an issue which prevented the help guide from displaying on the
server in multi-user.
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